Al  *\fi  IN  OUR  IJF  W^v  QPrTIfiW  ■  Many  of  your  counterparts  in  Canada  think  you're  way  overpaid 
■  4.0U  111  UUH  ncwo  uCUIUn  “  Microsoft  security  execs  Mike  Nash  and  Scott  Charneyspeak  out. 
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Delta,  Boeing  to  Test 
RFID  on  Engine  Parts 


|  Toulouse.  France-based  Air¬ 
bus  will  host  the  first  of  three 
Global  Aviation  RFID  Forums 
in  Atlanta  this  week  to  start 


with  plans  by  Chicago-based 
er  Airbus  S AS  to  jointly  de-  | 
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Tnmk 


CA’s  Kumar  Resigns;  Some 
Users  Welcome  Departure 


‘Open-Source’  Solaris  Plan 
Draws  Lukewarm  Response 

Some  analysts  doubt  Sun's  move  to  extend 
Java  model  to  OS  will  appeal  to  corporate  users 


48106-0984 


COMPANIES  THAT  PUT  VOICE  ON  THE 
NETWORK  CHOOSE  THE  COMPANY 
THAT  BUILT  THE  NETWORK. 

Cisco  has  become  the  standard  for  millions  of  voice  IP  users  around  the  world.  It's  why  over  half  of  the  Global  500  have  chosen  Cisco  to  rethink  the  way  they 
handle  voice.  And  their  business.  Are  you  in  yet?  To  learn  how  Cisco  can  help  you  plan,  design  and  implement  an  end-to-end  IP  solution,  visit  cisco.com/go/ipcnow 

NOW,  OVER  THREE  MILLION  PEOPLE  ARE  USING  CISCO  IP  PHONES. 


Cisco  Systems 


THIS  IS  THE  POWER  OF  THE  NETWORK.  nOW. 


Faster  than  the  fastest  gun 
in  the  West  who's  holding 
fast  to  fasting  while  he  fast- 
forwqrcJsufest  and  funpusly. 

That  fast. 


BrightStor  ARCserve  Backup  Release  11 


When  it  comes  to  data  backup  and  recovery,  you  want  a  reliable,  high-performance  solution  you 
can  count  on.  That's  why  we've  created  BrightStor  ARCserve  Backup  Release  11,  featuring  the 
very  latest  in  storage  innovations.  BrightStor  ARCserve  Backup  is  faster  and  easier  than  ever, 
enhancing  both  efficiency  and  productivity.  And  with  CA's  superior  technology,  you  can  be 
confident  your  files  are  properly  backed  up  and  will  easily  be  restored  should  a  disaster  occur. 
For  more  information,  go  to  ca.com/storage/arcserve. 
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Symbol  Pays  S40M 
To  Settle  Probes 

Sfmbol  Tnchnologies  Inc.  slid  tl 
win  pay  a  total  of  $40  million  lo 

by  tha  U.S.  attorney  in  Now  Yorfc 
and  the  U.S.  Securities  and  Ea- 
change  Commission.  Holtsvilk 
N.Y.-basod  Symbol  said  the  set- 

charges,  although  Ihe  SEC  did  hie 
a  cMI  action  charging  Ihe  comps- 


Canadian  IT  Execs  Say 
U.S.  Peers  Are  Overpaid 


Suggest  high  wages  fuel  offshore  moves; 
Canada  benefits  as  a  nearshore  provider 


HIU.S.U  work¬ 
ers]  are  gross¬ 
ly  overpaid,  certain¬ 
ly  relative  to  Cana- 
dian  scales.  It’s 
quite  astounding. 


agers  said  many  IT  positions, 
especially  those  that  demand 
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One  Year  Later,  California  Identity 

Theft  Law  Remains  Low-key  HESr 

The  regulation  hasn't  spurred  predicted  woulT r"^mj  1“° 

lawsuits  but  has  increased  awareness  v»hie,  echoed  &b.Kcni«.-aUy.  a  the  mm  »r a 

landmark  SB  1386  identity 


SB  1386.  which  went  int( 
:t  July  Hast  year,  requirt 
mpanies  that  do  busines 


personally  identifiable  infor- 


IQuickUnk  39515).  Some  legal 
experts  had  expected  the  law 
to  open  a  floodgate  of  trouble, 
especially  because  of  the  am- 


for  companies  to  encrypt  data 
but  doesn’t  specify  what  level 
of  encryption  is  considered 
legally  acceptable.  Similarly, 
the  law  isn’t  specific  about  the 


not  been  effective, 
aid  Harris,  president  ol 


“The  very  fact  that  the  legal 
risk  posed  by  the  law  has 


Microsoft  Puts  SQL  Server  in  Line 
With  Rivals  on  Backup  Databases 


approach  on  SQL  Server 


Weighing  the  Options 


pears  to  be  signiflear  . 
i  rigid,”  Kuff  said.  "We're 
i  dcring  why  Oracle  is  noi 


sc  model  ap-  cold-backup  set 


FREE  White  Paper!  FREE  White  Paper!  2 

Get  a  FREE  APC  white  paper  to  DYtS! 

learn  how  to  address  today's  top  D  «  lmno,2J, 
cooling  needs  in  data  centers. 


"InfraStruXure  is  perfect  protection 
for  our  high  power  density  blade  servers. 
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Microsoft  Security  Exec  Details 
Windows  XP  Service  Pack  Plans 


The  release,  due  this  summer,  places 
strong  emphasis  on  firewall  capability 


I  think  one  of  the  key  bene¬ 
fits  of  our  firewall  is  that  it 
can  be  managed  using  group 


the  application  from  the  ms 
cious  software  that  might  ti 
to  attack  it  and  drive  more 


how  it  could  be  used  is  wha 
different.  If  you  look  at  why 
did  we  do  Windows  XP  SP2 
the  original  idea  was.  with  t  . 
firewall  built  into  Windows 
XP  turned  on.  a  customer 
wouldn't  have  been  attacked 
by  Blaster,  even  if  they’d  never 
installed  a  patch  in  their  life. 


>t  letting  up  the  gas  at  all  o 

ips  fix  some  of  the  quality ' 
les.  there  is  the  risk  of  breal 
g  things.  You  can  introduce 
ore  problems,  so  you  have 


CUT  YOUR 

IT  BUDGETS. 

NOW. 

Sun  Java  Enterprise  SysterrL 


Purchase  a  subscription  to  the  Java  Enterprise  Developer  Promotion  and  get  a  free  Sun  Fire  V20z 
AMD  Opteron-based  server  today.- 


I 
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Accenture  Awarded 
DHS  Border  IT  Deal 

to  design,  install  and  support  a 
visitor-tracking  system  for  land- 
border  crossings.  The  contract  i 

over  10  years  The  system,  called 


EMC  Packages  Centera 
With  Software,  Services 


year's  end.  the  DHS  said.  (For 
more  on  US- VISIT,  see  Pimm 
Fes's  column  on  page  26. J 

Nortel  Sees  No  Fast 
End  to  Restatement 

Nortel  Networks  Corp  said  it  won  t 
finish  a  restatement  of  its  2003 
financial  results  and  report  this 
year’s  first-quarter  numbers  by 

Nortel  also  said  that  the  Royal 
Canadian  Mounted  Police  are  re- 

the  U  S  and  investigations  by  reg¬ 
ulators  in  the  U.S.  and  Canada. 

SCO  Ends  Dispute 
With  Key  Investor 

The  SCO  Group  Inc.  said  *  will 
buy  back  preferred  shares  held  by  I 
BaySlar  Capital  LP  lor  SI3  million  I 

The  deal  resolves  a  dispute  be-  I 
tween  SCO  and  larkspur.  Calil  - 

dor  s  Umi  software  business  and  , 
the  high-profile  stance  that  SCO  < 
adopted  in  its  legal  battles  agamsl 


Natick.  Mass  -based  CRM  vendor 
has  bought  Mmne- 
aoolis-based  Firepond  Inc.'s 


Microsoft  Tightens  Links 
Between  Office,  CRM  Apps 


tween  Microsoft  CRM.  Office 
and  Microsoft’s  Windows 
j  SharePoint  Services  collabora 
tion  software  should  help 
speed  the  creation  of  sales 
proposals,  she  added. 

There  will  also  be  changes 
lo  the  client  administration 
tools  that  help  manage  end- 


The  feature  pack  will  fix 


ing  that  costs  will  vary  wi 
■  depending  on  the  configu 
I  ration.  047339 


marketing  capabilities.  "A  big 
ability,"  she  said.  O  47353 
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Accenture  Awarded 
DHS  Border  IT  Deal 

The  U  S.  Department  pi  Homeland 
Security  said  It  has  picked  a  team 
ol  vendors  led  by  Accenture  Ltd. 


EMC  Packages  Centera 
With  Software,  Services 
iSSSsSr  t*:111'"'"'1'"11""" 

compliance  efforts  ,han  does  the  a  la  cane  sales  _  G 
- £- -  I  mode!  that  EMC  typically  ?  " 


to  not  having  to  publish  pa- 


I  l  I  F  ?  Mul  uo Iohn  Ha‘  tory  requirements  of  the  regulated  industries  a  level  of 

|  ware  from  the  storage  yen-  lamka  said  his  staff  cobbled  to-  Health  Insurance  Portability  comfort  on  compliance 
1  I  D°^rnentUm  un“  and  |  gethcr  ,he  ILM  scluP the  ^rd  and  Accountability  Act.  “They’re  also  proving  that 

Mobtus  Management  Systems  way.  without  the  benefit  of  a  CareGroup’s  storage-area  they’re  working  to  integrate 


SCO  Ends  Dispute 
With  Key  Investor 

attached  storage  devices. 

The  combined  offerings 

storage  hardware,  Cisco 

ages  that  are  less  than  10  years 
old  are  stored  on  Clariion  de¬ 
vices.  Once  they  surpass  the 

depending  on  tl 

buy  back  prthrrad  shares  laid  by 
BayStar  Capital  IP  lor  $13  million 

The  deal  resolves  a  dispute  be¬ 
tween  SCO  and  Larkspur.  Calif.’ 

Microsoft  Tightens  Links 
Between  Office,  CRM  Apps 

|  Similarly,  closer  links  be¬ 
tween  Microsoft  CRM.  Office 
and  Microsoft’s  Windows 
SharePoint  Services  collabora- 

lysf  at  The  Yanki 
Boston.  Kingstoi 

performance  wit 

Qsofl  Mobile  CRM 
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Offshore  Threat  Debated  at 
Hearing  on  Network  Security  |s 


president  of  Jumper  Federal 


doing 

everything  they  can 
to  keep  their  activi¬ 
ties  and  the  number  dolSX^^' * 
of  jobs  being  moved  ^  ^ 

overseas  from  being 
publicized. 


tiHIMH'limiiMHi 


Microsoft 


IM  Hercules 


IM  Athena 


* 

K<  i 


I M  Leonardo  da  Vinci 


Enterprise-grade  IM.  How  will  it  make  you  feel? 

Running  Microsoft*  Office  Live  Communications  Server  means  instant  messaging  is  now 
encrypted  and  more  secure.  All  activity  can  be  logged  and  archived.  And  it  easily  integrate 
with  your  existing  Microsoft  programs  and  IT  infrastructure.  Now,  IT  is  more  in  control,  users 
are  more  productive,  and  management  breathes  an  audible  sigh  of  relief.  Way  to  go,  hero. 

Experience  it  for  yourself  at  microsoftcom/livecomm/trial 


En  Microsoft  Office 

^  j  Live  Communications 
Server  2003 


Dillard’s  department  stores  found  a  real  bargain. 
Xerox  assessed  and  streamlined  their  company-wide  work 
processes  and  printing  needs,  saving  them  $1.6  million. 
There’s  a  new  way  to  look  at  it. 


Learn  more:  xerox.com/learn  For  a  sales  rep:  1-800-ASK-XEROX  ext.  LEARN 


XEROX 


ROBUST  OBJECTS 
AND  ROBUST  SQL 


P=Cf^#  ■  , 
lAlU 


ONLY  ONE  DBMS 
GIVES  YOU  BOTH 


For  your  next  generation  of  applications,  move 
to  the  next  generation  of  database  technology. 

Cache  is  the  post-relational  database  that  com¬ 
bines  high-performance  SQL  for  faster  queries  and 
an  advanced  object  database  for  rapidly  storing 
and  accessing  objects.  With  Cache,  no  mapping 
is  required  between  object  and  relational  views  of 
data.  That  means  huge  savings  in  both  development 
and  processing  time. 

Applications  built  on  Cache  are  massively  scala¬ 
ble  and  lightning-last.  Plus,  they  require  minimal  or 

More  than  just  a  database  system.  Cache  incor¬ 
porates  a  powerful  Web  application  development 


environment  that  dramatically  reduces  the  time  to 
build  and  moditv  applications. 

The  reliability  of  Cache  is  proven  every  day  in 
“life-or-death”  applications  at  thousands  of  the  w  orld's 
largest  hospitals.  Cache  is  so  reliable,  it's  the  leading 
database  in  healthcare  -  and  it  powers  enterprise  appli 
cations  in  financial  services,  government  and  many 

We  are  InterSvstcms,  a  specialist  in  data  manage¬ 
ment  technology  for  twenty-five  years.  We  provide 
24x7  support  to  four  million  users  in  88  countries. 
Cache  is  available  for  Windows,  OpenVMS,  Linux  and 
major  UNIX  platforms  -  and  it  is  deployed  on  systems 
ranging  from  two  to  over  10,000  simultaneous  users. 


£  CACHE 


Try  a  better  database.  For  free. 


Profiles  in  Business 


: 


Every  business  is  a  team  of  individuals.  And  if  you  can  maximize  teamwork,  you’ll 
maximize  productivity— which  is  where  Nokia  comes  in.  Everything  we  make,  from 
advanced  messaging  devices  to  secure  mobile  connectivity  offerings,  is  engineered  to 
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Defending  Boundaries 


The 

Security 

Privilege 

I  RECENTLY  CAUGHT  Tom 
Cruise  in  Mission:  Impos¬ 
sible  on  TV  and  marveled 


at  the  movie’s  use  of  IT.  Tom’s 


OPINION 


MARYFRAN  JOHNSON 


Defending  Boundaries 


WO  WEEKS  AGO  in  this  column,  I 
asked  if  you  noticed  —  or  cared  about 
—  the  blurring  of  boundaries  between 
editorial  content  and  advertising.  The 
question  followed  my  apology  for  a 


links  that  lead  to  advertisements  do 
an  even  greater  disservice  to  the 
reader,  the  advertiser  and  the  Web 
page  authors.'  Milum  wrote.  “When 
I  click  a  hyperlink  (no  matter  what 
color  it  is).  I  expect  to  be  taken  to  a 
page  that  provides  additional  infor- 


PIMM  FOX 

The 

Security 

Privilege 

I  RECENTLY  CAUGHT  Tom 
Cruise  in  Mission :  Impos¬ 
sible  on  TV  and  marveled 
at  the  movie's  use  of  IT.  Tom’ 

team  of  experts  can  break  into  govern 


AT&T’s  network  keeps  your  players  in 
the  game  no  matter  where  they  are 


KVMs 

Perfected! 

Control  More  Computers  for  Less  Money,  in  Less  Space  and  in  Less  Time 
uiith  Tripp  Lite  KVM  Switches 

Tripp  Lite  KVM  Switches  offer  the  most  economical  and  convenient  solutions  available  for  controlling  up  to 
512  PCs  or  servers  with  a  single  keyboard/video/mouse  console.  Save  money,  space  and  time  by  eliminating 


16-Port  1U  Rackmount 


r 


Tripp  Lite 
KVM  Switches— 
The  Perfect  Toy  for 
Control  Freaks! 


For  more  information  on  Tripp  Lite  KVM  switches, 
or  to  locate  a  reseller-partner, 
visit  Tripp  Lite's  website: 

http://www.tripplite.com 


miPPLITE 
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r  I  H  Heroes'! 

Think 

Not  satisfied 
with  the  status 
quo,  these 
Computerworid 
Honors  finalists  _ 
demanded  more  " 
from  technology.  With  a  vision  " 
of  the  future — and  hard  work — 
they  found  new  ways  to  cut  waste, 
advance  their  industries  and,  in  some 
cases,  save  lives. 
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COMPUTIRWORLD  HONORS  2004 


Achieve  Business 
Intelligence  Success! 


COMPUTERWORLP 

<► 

BUSINESS 

INTELLI6ENCE 

PERSPECTIVES 


The  leading  executive  conference  for: 

•^Business  Intelligence 

•  Performance  Management 

•  Risk  Management 

•  Analytic  Technologies 

•  Data  Warehousing  and  Mining 

•  Best  Practices  in  Bl 

•  Regulatory  IT 


B 


Find  Proven  Strategies  and  Solutions  to 
Achieve  Business  Intelligence  Success 

•  Get  a  High-level  Overview  in  Navigating  the  Business  Intelligence  Process 

•  See  How  to  Select  and  Deploy  Business  Intelligence  Technologies 

•  Hear  the  Latest  on  Managing  Performance 

•  Learn  from  Best  Practices  and  User  Case  Studies 


Why  You  Should  Attend 


**  ...  the  range  of 
perspectives  at 
Computerworld's 
Business  Intelligence 
conference  was 
particularly  valuable, 
and  the  interaction 
between  speakers 
and  the  audience 
was  excellent  ...M 


E 


BUSINESS 

INTELLIGENCE 

PERSPECTIVES 

September  27-29. 2004 
JW  Marriott  Desert 
Springs  Resort 


For  more  information  and  to  register,  visit  www.bi 


LwrnfromUserCaseStudiesandPerspectives 


a  ■  i  b  0  § 


perspectives.com/cw  or  call  1-800-883-9090 


A 


finalists 


kos  Corp. 


2  Technology  Inc 


Robert  son  Research  Institute 


COMPANIES  THAT 
THOUGHT  THEY 
COULDN’T  AFFORD  SAP 

RUN  SAP 
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TECHNOLOGY 


Wireless  Hackers 
Leave  No  Tracks 

Unprotected  WLANs  give  hackers  an 
untraceable  way  to  launch  attacks  across 
the  Internet.  By  Vince  Tuesday 


SECURITY  LOG 


But  having  data  sniffed  from 
wireless  poses.  That  problem 
tography.  A  bigger  worry  is 
"  cy  way  of  saying  that 


Rogue  access  points 
in  the  office  are  a 
problem  we  can  solve, 
but  the  real  WLAN 
problem  that  strikes 
terror  into  my  heart  is 
the  home  user. 


•  WLAN  service.  P  "" 
But  when  I  tried  to  < 

could  get  only  a  printer  ser- 
,  vice  Web  page.  It  turned  out 

shipped  a  batch  of  printers 

enabled  by  default.  Eac 
functioning  i 
point.  Wo  disabled  the  cards 
|  and  asked  the  vendor  to  do  the 
same  with  future  orders. 


« 


TECHNOLOGY 


Wireless  Hackers 
Leave  No  Tracks 


Unprotected  WLANs  give  hackers  an 
untraceable  way  to  launch  attacks  across 
the  Internet.  By  Vince  Tuesday 


=*t 


McAfee 
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Recursion  Readies 
App  Dev  Platform 


Pentagon  Devises 
Innovative  IT  Strategy 


Maximo  Nuclear 
Manages  Assets 


IN  A  TALK  IN  MARCH,  John  Chambers,  the 
knowledgeable  CEO  of  Cisco  Systems,  noted 
that  the  U.S.  Department  of  Defense  is  emerging 
as  a  pioneer  in  systems  architectures.  The  DOD 
has  become  an  innovator  in  supporting  real-time 
responsiveness  across  an  enterprise. 

Noteworthy  is  the  technology  guidance  from  Deputy 
Secretary  of  Defense  Paul  Wolfowitz  and  the  just- 
retired  DOD  CIO  John  Stenbit.  They  proposed  strate¬ 
gies  to  cope  with  the  war  on  terrorism  as  the  DOD 
finds  itself  saddled  with  a  computing  and  telecommu- 


Some  companies  are  teaching 
IT  managers  howto  calculate 
the  financial  payoff  of  IT  projects. 


Butthere’s  lots  of  room  for  im-  I 
provement.  by  thomas  hoffman 


BRIEFS 


Recursion  Readies 
App  Dev  Hatform 


Maximo  Nuclear 
Manages  Assets 


Pentagon  Devises 
Innovative  IT  Strategy 


IN  A  TALK  IN  MARCH.  John  Chambers,  the 
knowledgeable  CEO  of  Cisco  Systems,  noted 
that  the  U.S.  Department  of  Defense  is  emerging 
as  a  pioneer  in  systems  architectures.  The  DOD 
has  become  an  innovator  in  supporting  real-time  i 
responsiveness  across  an  enterprise. 

Noteworthy  is  the  technology  guidance  from  Deputy 
Secretary  of  Defense  Paul  Wolfowitz  and  the  just- 
retired  DOD  CIO  John  Stenbit.  They  proposed  strate¬ 
gies  to  cope  with  the  war  on  terrorism  as  the  DOD 
finds  itself  saddled  with  a  computing  and  telecommu- 


06.01) ! 


MANA6EMEHT 
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ne  is  going  to  watch  it,"  says  Howard  Rubin, 


BRDGMG 

RNANCIAL  SKILLS 


HP  Integrity  servers  are  taking  off,  as  are 
the  companies  using  them. 


Companies  adopting  HP  Integrity  servers,  powered  by  industry-leading 
Intel  Itanium  2  processors,  are  seeing  remarkable  gains  in  performance. 

The  momentum  is  building.  One  after  another,  companies  are  choosing  HP  Integrity  servers. 
Leading  software  and  technology  partners  such  as  BEA,  Microsoft,  Oracle,  SAP  and  Siebel 
Systems  have  embraced  the  platform  as  an  industry  standard.  And  with  the  ability  to  manage 
a  mixed  environment  of  UNIX,  Microsoft'  Windows,  Linux  and  OpenVMS,  HP  Integrity  servers  are 
fast  becoming  the  ultimate  consolidation  tool.  Demand  maximum  performance,  reliability  and  cost- 


To  get  the  IDC  white  paper  outlining  the  performance  of  HP  Integrity  servers 
go  to  hp.com/go/demandlntegrityl2  or  call  1-800-282-6672,  option  5, 
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Even  IT  Legal  Work 
Is  Headed  Offshore 


■  Canadian  IT  spending  will  gro\ 
3%  this  year,  led  by  government 
spending,  according  to  Forrester 


spending  growth  will  lag  that  of  the 
U.S.  by  one  or  two  quarters.  Canad 

because  of  e-govemment  initiative! 
and  the  replacement  of  antiquated 
systems.  Forrester  says. 

■  Spending  on  offshore  busi- 


recently.  IT  contracting.  But  GE  spokesman 
Peter  Stack  says  the  process  of  offshoring 
IT  legal  work  is  still  in  the  experimental 
stage,  and  he  wouldn't  comment  on  the 


NOTE:  Tech-Economy.org  has 
discontinued  the  monthly  IT 
confidence  index  previously 


QUALIFIED  PROFESSIONALS 


Central  to  Success 


Ask  IT  managers  and  they  say: 

" Branch  offices,  telecommuters  and  mobile 
workers  create  security  nightmares." 

‘Never-ending  expenses. " 

“User-management  headaches." 

Corporate,  however,  tells  a  different  story: 

“Remote  office  networks  are  our  fastest-growing  need.  ’ 
“A  crucial  competitive  edge. " 

“The  future  of  the  enterprise. " 


How  can  network  managers  meet  the  business 
demand  and  avoid  the  downside?  Balance 
costs  with  benefits?  Protect  data  and  profits 
too?  Attend  Remote  Office  Networking: 
Central  to  Success,  a  breakthrough  Network 
World  Technology  Tour  Event.  It's  where  you'll 
see  solutions  that  integrate  far-flung  networks 


Advance  Reservation  by  Qualified  Professionals  is  Required  for  Complimentary  Attendancr 

Register  now  at  www.nwfusion.com/ROS4ACW 
or  call  1  -800-643-4668 
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SPONSORS: 

Cisco  Systems 


A  Go  Remote 


MANAGEMENT 


BRIEFS 


AT&T  to  Provide 
Underwriters’  VPN 


AT4T  Corp.  has  won  a  multimil- 


Guardian  Extends 
Siemens  Contract 


Accenture  Wins 
Allmerica  Project 


Getting  to  Done 


I'M  FREQUENTLY  CALLED  upon  to  help  figure 
out  what  to  do  with  a  project  that  might  be  in 
trouble.  Of  course,  determining  whether  a  proj¬ 
ect  is  in  trouble  is  often  not  a  trivial  problem.  We 
like  to  talk  about  troubled  projects  as  if  there 
were  a  single  bit  that  visibly  flipped  from  one  to  zero, 
but  unfortunately  it’s  not  that  easy. 

While  the  symptoms  presented  vary  widely,  there 
are  a  few  questions  that  I  always  ask  to  help  determine 


MAHA6EMENT 


AT&T  to  Provide 
Underwriters’  VPN 


Guardian  Extends 
Siemens  Contract 


Getting  to  Done 

I’M  FREQUENTLY  CALLED  upon  to  help  figure  answered  with  a  list  of  the  tech 

out  what  to  do  with  a  project  that  might  be  in  are 

trouble.  Of  course,  determining  whether  a  proj-  portant  for  getting  to  done,  but 
ect  is  in  trouble  is  often  not  a  trivial  problem.  We  ^  "fdne^ 
like  to  talk  about  troubled  projects  as  if  there  ly,  not  technically.  There  are  otl 

were  a  single  bit  that  visibly  flipped  from  one  to  zero,  ciual|y  important  skills  for  buii 
but  unfortunately  it’s  not  that  easy.  ^^°toS!^eSth^ftai^to^S“C< 

While  the  symptoms  presented  vary  widely,  there  Listening,  do  the  team  membe 

are  a  few  questions  that  I  always  ask  to  help  determine 


Got  Questions  About 
Network  Consolidation? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


organization,  apply  to  attend  Computerworld’s 
upcoming  complimentary  half-day  summit 
on  Network  Consolidation. 

CIOs  and  senior  IT  executives  are  finding  that 
consolidating  high-performance  networks  can 
play  a  key  role  in  improving  business  applica- 
"  3n  performance  while  significantly  reducing 


Streamlining  Networks  and  Data  Centers: 
The  Business  Benefits  of  Consolidation 
New  York  City  •  June  15.  2004 

7 :45am  to  8:15am  Registration  and  Networking  Breakfast 

8:15am  to  8:45am  Rebuilding  the  IT  Foundation 
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Big  IT:  Doomed 

BIG  IT  projects  are  doomed.  Want  proof?  Just  look  at 
the  four-year,  $100  million-plus  project  to  rebuild  the  air- 
travel  reservation  system  run  by  Sabre  Holdings  Corp. 
[QuickLink  46873].  Sabre’s  decades-old  system  was  10 
million  lines  of  mainframe  assembly  language  code.  The 
new  version  is  C++  and  Java  running  on  17  HP  NonStop  database  ma¬ 
chines  and  45  Linux  servers  —  which  means  everything  is  getting 
overhauled.  And  halfway  through  the  project,  it’s  all  working. 

So  how  does  this  big  —  and  successful  —  IT  project  prove  that  big 
IT  projects  are  doomed?  It  became  successful  only  because  Sabre 
stopped  running  it  as  a  big  IT  project 
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YOUR  BODY 

gets  checked  every  year. 

YOUR  CAR 

gets  checked  every  3,000  miles. 

YOUR  ENTIRE  NETWORK 


gets  checked  all  day,  every  day 
by  Avaya  Global  Services. 


the  Oracle  Platform 


Database  lOg 
Application  Server  10 g 


Common  LDAP  directory 
Unified  security  model 
Common  administration 
Automated  space  management 


Engineered  to  work  together 


ORACLE 


